Mercedes-Benz
Business Solutions
Corporate and Fleet Programme with Mercedes-Benz.
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Mercedes-Benz:
The best or nothing
The name Mercedes-Benz stands for a successful
past and a trailblazing future in mobility. The threepointed star, the Mercedes-Benz trade mark, is a
symbol of quality, safety and refined motoring.
For over 128 years, Mercedes-Benz engineers have
refused to rest on their laurels and continue into
the future with the goal of re-inventing the motor
vehicle.

Since inventing the car, we’ve
never stopped dreaming up ways
to improve it.
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Our Products
Safety

1981	The world’s first driver airbag in the S-Class.

Mercedes-Benz has played a pioneering role,
particularly in the field of safety technology.
Many innovative visions, first made reality in a car
by Mercedes-Benz, have developed over the years.
Most are now standard across the range, making
Mercedes-Benz passenger cars some of the safest
automobiles in the world.

1996	Mercedes-Benz introduces the world’s
first Brake Assist System (BAS) into series
production.

2002	PRE-SAFE® preventive occupant protection
system in the Mercedes‑Benz S-Class.

Ever since the invention of the motor car in 1886,
Mercedes-Benz has been instrumental in the
development of active and passive safety, setting
one new benchmark after another in the process.

2006	The Intelligent Light System ensures perfect
light distribution on the road in line with the
driving situation (in the E-Class of the 211
model series).

1921	The Mercedes 28/95 HP is equipped with
front-wheel brakes.

2007	Premiere of Blind Spot Assist on the S-Class
and CL‑Class.

1931	The Mercedes-Benz 170 (W 15) is the first
series production automobile with a hydraulic
braking system and independent front and
rear suspension with swing axles.

2011	Introduction of the radar-based assistance
system COLLISION PREVENTION ASSIST
across the entire Compact Car range.

1952	Patent No. 854 157 of 28 February 1952 for
the safety body with rigid passenger cell and
crumple zones.

1999	Premiere of DISTRONIC proximity control.

2014	The QR code sticker, which gives the
emergency services direct access to a
vehicle-specific rescue card.

1967	Safety steering system with telescopic
steering column and impact absorber
across the entire Mercedes-Benz passenger
car range.

Mercedes-Benz has played a
pioneering role, particularly in
the field of safety technology.
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Our Products
Intelligent Drive
Mercedes-Benz Intelligent Drive is the intelligent
combination of sensors and systems – for a new
dimension of driving safety and comfort. This
technology makes it possible to monitor the area
around the vehicle even more comprehensively
and provides drivers with appropriate warnings,
assistance and support depending on the traffic
situation. This offers better all-round protection for
the vehicle occupants as well as other road users.
• ATTENTION ASSIST: Microsleep is a common
cause of accidents, especially on long journeys
at night. ATTENTION ASSIST uses sensors which
aim to recognise the onset of driver fatigue and in
the interest of safety issues a prompt warning 		
when it is time to take a break.
• DISTRONIC PLUS: Based on modern radar
technology, this assistance system is an effective
tool for the prevention of accidents. The proximity
control uses a defined setting to regulate the
distance from the car in front; braking the vehicle
until it is at rest (depending on traffic situation).
• INTELLIGENT LIGHT SYSTEM: The Intelligent Light
System is an adaptive headlight system that
automatically adjusts depending on the weather,
light and driving conditions. As a result, you have
the best possible light in every situation and
are able to recognise hazards earlier and more
accurately – for example, in adverse weather
conditions or when visibility is poor.
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•	
ACTIVE LANE KEEPING ASSIST: Active Lane
Keeping Assist warns the driver by vibrating the
steering wheel as soon as the system recognises
that the vehicle is unintentionally deviating from
the lane. This technology performs through
a camera mounted to the inside of the front
windscreen.
•	Parking package: Active Parking Assist with
PARKTRONIC can simplify the search for a parking
space and allows you to manoeuvre safely when
you enter and leave the bay. Furthermore, the
system optionally steers the vehicle into a parking
space, taking control of the wheel and the brakes
for the driver. The 360° camera monitors all four
sides of the vehicle and provides a panoramic
view as well as a virtual bird’s-eye perspective.
• PRE-SAFE® Brake: The innovative PRE-SAFE®
Brake reacts if it recognises the risk of a rear
end collision, sending visual and audio warnings
to the driver to prompt action.
•	PRE-SAFE® system: This system activates
preventative measures to protect the vehicle
occupants. This operates with the support of
PLUS Brake Assist and the PRE-SAFE® Brake
system. The sensors within this technology are
able to recognise potentially dangerous driving
situations and transmit this information to the
electronic control units in a fraction of a second.
PRE-SAFE® PLUS is an expanded version of the
system that offers preventative measures when
there is a risk of a rear collision.
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Quality
Purchasing a Mercedes-Benz is not just about a
transaction, it is a 125 year investment.
An investment in a reliable, versatile and respected
vehicle. An investment by way of providing you with
an industry leading vehicle, roadside assistance, fuel
economy, resale value, safety and extensive
service intervals. And of course, an investment
in outstanding customer support.

Sustainable Mobility
A clean environment is a priceless asset. This is
why our goal is to make our vehicles even more
environmentally compatible from one generation
to the next. To improve the environmental balance
sheet for our vehicles over their entire lifecycle and
continue to strive for emission-free mobility.
We are using a three-pronged approach on our
road to emission-free driving: First of all we are
working continuously on optimising the classic
internal combustion engine because it will continue
to be the backbone of mobility. But we also keep
advancing the hybridisation of our vehicle fleet on
our path to all-electric mobility.
The concept of the plug-in hybrid, which combines
an internal combustion engine with an electric
motor, offers our customers the best of two worlds.
It makes use of the existing infrastructure and leads
them step by step to all-electric mobility. Thirdly, we
keep expanding our fleet of electric vehicles with
fuel cell and all-electric power trains.
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Mercedes-Benz strives for continuous development
and optimisation of production processes that
protect resources and extends through the
construction of low-consumption vehicles to
innovative recycling concepts.

BlueDIRECT
Economical and efficient combustion.
The most environmentally friendly technology in
petrol-powered Mercedes-Benz cars is called
BlueDIRECT. The innovative BlueDIRECT directinjection technology injects the correct amount
of fuel into the combustion chamber at just the
right time – for a more efficient combustion and
more power with reduced fuel consumption. In
this way, our state-of-the-art BlueDIRECT petrol
engines for cars achieve an even higher combustion
efficiency. The amount of petrol needed depending
on the driving situation is metered precisely and
injected directly into the cylinders. This lowers fuel
consumption and thereby CO2 emissions.

The quality and advances of our internal combustion
engines are crucial for how efficient and eco-friendly
we will actually be on the road in the next 20 years.
Diesel and petrol engines – with or without hybrid
option – will remain the driving force for cars in the
medium term.
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Ownership
When you drive a new Mercedes-Benz, be assured
you are behind the wheel of a state-of-the-art
vehicle, designed to drive with the environment
in mind.
Mercedes-Benz prides itself on producing vehicles
that set the benchmark for environmental standards
and have already made substantial progress in
recent years by optimising the fuel efficiency of
the internal combustion engine.
Compliance with strict European standards for
CO2 vehicle emissions is a given. Nevertheless,
Mercedes-Benz engages in further, voluntary
reductions of CO2 vehicle emissions - ensuring
the vehicles delivered to you are some of the
most environmentally advanced you can buy.

It’s ‘total cost of ownership’ –
and it’s how we deliver value in the
complete package we provide you.
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Corporate Programme
Individuals

Employer Benefits

Mercedes-Benz vehicles are renowned for quality,
safety, luxury and performance. That’s why cars
with the Mercedes-Benz three-pointed star are the
choice of those who demand the best.

For employers wanting to attract the best people,
the Mercedes-Benz Corporate Programme makes
great sense.

If you work for an eligible company or NZX
companies, you may be eligible to receive exclusive
Corporate Programme benefits, including:
•	Complimentary scheduled servicing for up to
4 years1.
•	Total of 4 years warranty and nationwide
Roadside Assistance1.

As a qualified member, not only will your
employees receive exclusive Corporate Programme
benefits, but the company itself benefits from the
programme:
• Employee attraction and retention.
• Simple implementation.
• Enhance your company’s corporate image.

•	Reduced Dealer Delivery Fee2 and
complimentary carpet floor mats.
•	Complimentary pick-up and drop-off3, or access
to a loan vehicle when your Mercedes-Benz
is being serviced.4
•	Preferential finance rates and tailored insurance
solutions through Mercedes-Benz Financial.
•	Competitive rates and tailored financial services
solutions are made available by Mercedes-Benz
Financial Services NZ Ltd (“MBFSNZ”), subject
to our standard credit approval process.
•	Access to your own Corporate Sales Consultant.5
•	Corporate Programme benefits extended for
full-time contract employees.6
•	Access to the Corporate Programme vehicle
evaluation fleet.7

1. From the vehicle’s first date of registration. 2. Not applicable to all models. 3. Within 25km of the servicing dealer. 4. Pick-up and drop-off, or loan vehicle features, only available
during the period of the complimentary scheduled servicing offer. Subject to availability. 5. Only at participating dealerships. 6. The contract employee must be working on a
full-time basis (36+ hours per week) for the eligible company. The contract must be long-term i.e. for a minimum of 12 months. 7. Where a suitable vehicle is not available at a
participating authorised Mercedes-Benz dealership for the purpose of a test drive, the Mercedes-Benz dealership can contact Mercedes-Benz New Zealand Limited (“MBNZ”) to
request access to a vehicle which MBNZ may, at its sole discretion, provide for a test drive subject to availability. Information correct as at July 2016.
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Fleet
At Mercedes-Benz, we realise that every business
has different needs. We recognise when you’re
managing a fleet, there are many issues to consider from comfort and safety, to the appropriate financing
for your vehicles. That’s why we offer you a selection
of top-performance fleet solutions.

Some of the Benefits Include:
Extensive vehicle range
From the fuel-efficient and affordable A-Class, to
the luxuriously spacious S-Class, we offer an
extensive range of vehicles to suit all requirements
and budgets.
Preferential fleet pricing
Fleet customers may be eligible for preferential fleet
pricing and access to a range of benefits such as
complimentary 3 years scheduled servicing.*
Class-leading safety
All Mercedes-Benz vehicles undergo extensive tests
that exceed expectation and boast outstanding safety
standards. Mercedes-Benz fleet offers you and your
company maximum peace of mind.

24 hour Roadside Assistance
Mercedes-Benz Roadside Assistance is a dedicated
programme, which you automatically receive upon
purchase for the duration of the manufacturer’s
warranty period. As one of the most comprehensive
and reliable roadside assistance services available in
New Zealand, Mercedes-Benz Roadside Assistance
will be there to assist you anywhere in New Zealand,
24 hours a day, every day of the year.
Conveniently located dealerships
Our vehicles are supported by the expertise and
specialised knowledge of a dedicated dealer network.
There are authorised Mercedes-Benz dealerships
located throughout New Zealand for
your convenience.
Dedicated Fleet Sales Consultants
Each dealership has dedicated Fleet Sales
Consultants who are there to understand your
individual requirements and ensure you are provided
with the highest quality service and professional
consultation for your needs.

Total cost of Ownership assurance
Purchasing a Mercedes-Benz is not just about the
transaction, it is an investment.
• An investment in the environment with a focus
on reducing emissions.
• An investment in providing a reliable, versatile
and respectable vehicle to your employees.
• An investment in the Mercedes-Benz commitment
to providing vehicle longevity, extensive warranty,
roadside assistance, efficient fuel economy, safety
and extended service intervals.

*Eligible fleet vehicle sales are entitled to 3 years scheduled servicing from first date of registration.
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Our Customer Services Commitment
There is nothing like the feeling of taking delivery
of your Mercedes-Benz. As part of your ownership
experience, Mercedes-Benz provides a range of
aftersales products and services to ensure that the
dream continues throughout the life of your vehicle.

Genuine Service and Repairs
Servicing your Mercedes-Benz at an authorised
Mercedes-Benz Service Centre ensures your vehicle
is looked after in our state-of-the-art facilities, using
specialist tools and diagnostic equipment. Factorytrained technicians will assist in maintaining your
vehicle’s optimal condition, giving you confidence
your vehicle is in the right hands.

Service Plans
Included in the Corporate package is a
complimentary Mercedes-Benz schedule service
plan - an exclusive 4 year programme that provides
you with your vehicle’s scheduled requirements in
line with the manufacturers expectations.*
The scheduled services preformed will include
all lubricants and genuine parts within the
Mercedes-Benz service schedule.

Your Mercedes-Benz vehicle features the latest in
electronic and automotive technology when it was
first delivered, so why trust it with anyone else? Our
specially qualified service technicians are equipped
with the right tools and technology to keep your
vehicle running smoothly, efficiently and safely.

*Subject to terms and conditions available at www.mercedes-benz.co.nz/corporate. Eligible fleet vehicle sales are entitled to 3 years scheduled servicing from first date of registration.
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Genuine Parts

New Vehicle Warranty

Mercedes-Benz Genuine Parts are subject to the
same exacting standards as the vehicles that leave
our factory. The experience from over a century of
vehicle and parts manufacture is channelled into
maintaining all of the outstanding qualities of your
vehicle, from its quality and proven standards of
safety through to its reliability - even thousands of
kilometres down the line.

Our comprehensive manufacturer’s warranty
means peace of mind for new Mercedes-Benz
passenger cars purchased from authorised
Mercedes-Benz dealerships in New Zealand.
There’s no kilometre limitation and your vehicle
is covered for parts and labour charges incurred
in rectifying a manufacturing defect relating to
materials or workmanship.

Non-genuine parts can greatly compromise quality
and affect the performance and safety of your
Mercedes-Benz vehicle. Put simply, if a non-genuine
part is fitted to your vehicle and directly, indirectly,
or consequently damages your vehicle, this damage
will not be covered by the manufacturer’s warranty.

Eligible vehicles purchased under the Corporate
programme receive 4 years factory backed
warranty. The warranty period commences on the
date of first delivery to a customer or, in the case of
a demonstrator vehicle, from the date the vehicle
was first registered and put in service.

The exceptional durability offered by our Genuine
Parts together with a 2 year parts warranty makes
them cost effective. With our sophisticated logistics
centre carrying in excess of 21,000 lines, we provide
rapid access to any part throughout our authorised
dealer network.

Our promise to you is that Mercedes-Benz will repair
or replace manufacturing defects in material or
workmanship which arise during the warranty period
free of charge. *However, the warranty only covers
the vehicle as manufactured by us and does not
cover any modification, accessories, non genuine
parts, or other goods or services supplied by a third
party manufacturer or supplier.

Protect your vehicle with Genuine Parts and continue
to receive the performance, style, comfort and
safety that you expect from your vehicle. Always
insist on Mercedes-Benz Genuine Parts.

Genuine Accessories
Make your Mercedes-Benz your own with the help
of our Mercedes-Benz Genuine Accessories. From
storage solutions to unique alloy wheels, all our car
accessories are designed to perfectly complement
your Mercedes-Benz.

*New vehicle warranty is subject to our terms and conditions. More information can be found at www.mercedes-benz.co.nz/warranty
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Mercedes-Benz Finance & Insurance
Your Way Into Owning a
Mercedes-Benz^
If you’ve ever imagined driving a Mercedes-Benz, a
tailored Mercedes-Benz finance package will help
you achieve that dream. Whether you are leasing or
financing, our comprehensive product range means
you can find the ideal financial solution.
Your benefits:
• Competitive, fixed interest rates.
• Easy and fast credit applications.
• No account-keeping fees.
• Manage your account 24/7 with myFinance.
• Ability to build up equity in your vehicle.
• The assurance of the Mercedes-Benz brand.

How Does it Work?
1. Pick your dream Mercedes-Benz.
2.	Talk to the Business Manager of your preferred
Mercedes-Benz dealership who will help you find
the financial solution that best fits your needs
and ask for the preferential rate available to you.
3.	The Business Manager will assist and guide you
through our easy credit application process.
4.	Following approval, we will advise you on the
relevant documentation needed to complete the
application.
5. Pay the associated deposit.
6.	Pick up your new vehicle and enjoy driving over
your chosen contract term by making your
tailored fixed repayments.
7.	Once your contract expires, to become to full
owner of your Mercedes-Benz simply pay the
final balloon payment or talk to our Business
Manager about your options to swap into a new
Mercedes-Benz.
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Mercedes-Benz Insurance*
In the unfortunate event of an accident, it
is important to know that you and your new
Mercedes-Benz are in safe hands.
Mercedes-Benz Insurance protects you just as
much as our vehicles are designed to. You can be
assured of absolute peace-of-mind, expert care, and
a genuine commitment to help maintain the safety,
performance and value of your vehicle.
Our Motor Vehicle Insurance has several benefits
including but not limited to the below:

New Vehicle Replacement
For new vehicles (or demonstrator models) that
become a total loss within 3 years of original
registration or 100,000 kms, your vehicle will be
replaced with a new vehicle of the same model and
specification – at no additional cost to you.

Used Vehicle Price Guarantee
If your vehicle becomes a total loss within 12
months of your purchase, you will be paid either
the purchase price you paid or the market value,
whichever is the higher amount.

Genuine Parts Guarantee
Only genuine Mercedes-Benz parts will be used
in any repairs to your vehicle up to 5 years of age
covered by this insurance.

^Standard MBFSNZ credit assessment and lending criteria, documentation and
PPSR fees apply. See your preferred Mercedes-Benz dealer for full terms and
conditions.
*Mercedes-Benz Financial and Mercedes-Benz Insurance are registered business
names of Mercedes-Benz Financial Services New Zealand Limited (MBFSNZ).
This brochure contains general information only. Insurance is arranged by AON
New Zealand. You should refer to the appropriate insurance policy for specific details
of cover, terms and conditions. The insurer reserves the right not to accept certain
vehicles and the right to issue the insurance policy subject to certain exclusions,
conditions and limitations.
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Benefits of Mercedes-Benz Roadside Assistance
Roadside Response

Vehicle Replacement

For emergency assistance at home or on the road,
a mobile service unit will be dispatched to your
location and will assist with problems associated
with the most common elements of roadside
difficulty, where possible.

If your vehicle is immobilised more than 100 km
from home and cannot be repaired within
24 hours, Mercedes-Benz Roadside Assistance will
arrange a loan or hire car for the continuation of
your journey (rental vehicle being a standard
two-wheel drive sedan). It will meet the rental
costs up to a maximum of $500 (inclusive
of GST) per breakdown, whilst your vehicle is
being repaired+.

Vehicle Towing / Transport
If your vehicle cannot be successfully
mobilised at the roadside, or cannot be safely
driven, it will be towed/transported to the nearest
authorised Mercedes-Benz Service Centre. In
cases of extreme distance, your vehicle may be
transported to a suitable Mercedes-Benz authorised
service centre.

Accident / Theft
Should you have the misfortune to be involved in an
accident in your vehicle, Mercedes-Benz Roadside
Assistance can provide assistance by arranging for
a recovery unit to pick up your vehicle and transport
it to an appropriate repairer*. If your vehicle is
stolen, Mercedes-Benz Roadside Assistance can
also provide you with the necessary legal advice on
procedures to follow, as well as arrange alternative
transport to get you home.

Keys
If you lose your keys or lock them in your vehicle,
Mercedes-Benz Roadside Assistance will either
coordinate the retrieval of a spare key from your
home or gain access to your vehicle^.

Vehicle Relocation
If your vehicle is immobilised more than
100 km from home or the nearest authorised dealer;
and cannot be repaired within 24 hours and the
driver has left the vehicle to continue their journey,
then Mercedes-Benz Roadside Assistance will
arrange and pay for the vehicle to be transported to
the appropriate agreed place (i.e. either to home or
to the ultimate destination).

Accommodation
If, as a result of component mechanical failure,
the vehicle has been immobilised and cannot be
repaired within 24 hours, Mercedes-Benz Roadside
Assistance will arrange and pay for a maximum
of 3 nights’ accommodation for the driver plus
passengers (maximum $150.00 per night inclusive
of GST). This is provided the vehicle is more than
100 km from home, and you decide to remain with
the vehicle whilst it is being repaired locally.

*Please note that the costs of towing, alternative transport or accommodation etc. are the owner’s responsibility. You should notify your insurance company as soon as possible
regarding the costs (all costs associated with these services are at your cost, some road authority regulations can restrict assistance). + You will be responsible for all security
deposits (including credit card imprints), fuel, tolls and insurance costs during your rental period. Provision of the rental vehicle ceases at 5pm on the day you are notified that your
vehicle has been repaired, and all rental vehicle costs relating to a period after that time will be your responsibility.
^Any costs for this service in excess of $150 inclusive of GST/labour/parts and taxes will be charged to you.
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Stay up to date with
Mercedes-Benz New Zealand.

For more information on our Corporate and Fleet Programme, please visit:
www.mercedes-benz.co.nz/corporate

Keep up to date with the latest Mercedes-Benz New Zealand launches,
news and events through our digital and social platforms.

facebook.com/
MercedesBenzNZ

instagram.com/
MercedesBenzNZ

Part No. MBBS01
Edition 1607
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